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compiled by Lori Lathrop 


555-1212 


Web site, Sep/Oct p. 40 


Adams, Joyce A. 

Turning Over A New Page: Several 
Days in the Life of a Web Site 
Developer, Sep/Oct pp. 84-90 

Advanced Information Consultants (AIC) 

outsourcing services, Jan/Feb p. 77 

Advocates for Remote Employment and 
the Virtual Office (AREVO) remote 
working resources, Nov/Dec p. 100 
AgentNews 
news service, Mar/Apr p. 82 
Alert Services 
Web sites, Mar/Apr pp. 82-84 
Alliance for Competitive Communications 
Web site, Jan/Feb pp. 49, 52 
Alliances & Deals (newspages) 

Auto-Graphics, Inc. agreement with 
EBSCO Publishing, Sep/Oct p. 17 

Data Research Associates, Inc.’s ISP 
agreements, Jul/Aug p. 14 

Imark Technologies, Inc. agreement 
with Dataware Technologies, Inc., 
Sep/Oct p. 17 

Information Quest (IQ) 

Internet information service agreements, 
Sep/Oct p. 17 

The Investext Group’s agreement with 
Information Access Company (IAC), 
Jul/Aug p. 14 

Magnifi, Inc. and Personal Software Inc. 
collaboration, Jul/Aug p. 14 

NewsNet alliance with Knowledge 
Express Data Systems, May/Jun p. 14 

NewsNet alliance with SilverPlatter, 
May/Jun p. 14 

OCLC cooperative agreements, Sep/Oct 
p. 17 

Personal Library Software Inc.'s 
PLWeb-CD CD/Web publishing tool, 
Jul/Aug p. 14 

Reed Elsevier plc and Microsoft Corp 
letter of intent, Jul/Aug p. 14 

Reed Elsevier's acquisition of MDL Infor- 
mation Systems Inc., May/Jun p. 14 

SilverPlatter Information, Inc. and Data 
Conversion Laboratory partnership, 
Jul/Aug p. 14 

WavePhore, Inc.’s acquisition of Paracel 
Online Systems, Jul/Aug p. 14 

AltaVista search engine 


LiveTopics vocabulary tool, Sep/Oct 
pp. 53-54 

search strategies with network 
computersers, May/Jun p. 58 

technology, May/Jun p. 40 

Web site, Sep/Oct p. 40 


The alt.binaries.pictures.utilities archive 


images, Jan/Feb p. 45 
America Online 
Economist Intelligence Unit (EIU), 
May/Jun p. 11 
email capabilities, Mar/Apr p. 87 
image viewing software, Jan/Feb p. 45 
purchase of CompuServe, Nov/Dec p. 13 
American Association of Association 
ExecutivesWeb site, Sep/Oct p. 40 
American Association of Home-Based 
Businesses 
remote working resources, Nov/Dec p. 100 
American Association of Law Libraries 
(AALL) 
scholarships for law librarians, Sep/Oct 
p. 17 
American Business Information (ABI) 
List Wizard on LookupUSA Web site, 
May/Jun p. 12 
American Center for the Study of 
Distance Education 
Web site, Sep/Oct p. 64 
American Century Investments 
1996 Investor Internet Adoption Study, 
May/Jun p. 15 
American Chemical Society 
journals, Jul/Aug p. 12 
American Express 
corporate interactive booking system, 
May/Jun p. 15 
American Medical Association (AMA) 
Physician Select on AMA Web site, 
May/Jun p. 19 
American Power Conversion 
uninterruptible power supply 
Web site, May/Jun p. 72 
American Psychological Association (APA) 
Historic PsycINFO database, Sep/Oct 


p. 16 


American Red Cross 


job ads, Mar/Apr pp. 80, 81 
American Society of Civil Engineers 
(ASCE) 
Civil Engineering DataBase (CEDB), 
May/Jun p. 18 
Amulet Inc. 
InfoWizard, May/Jun p. 12 
ANS Communications, Inc. 
agreement with Open Market, Inc., 
Sep/Oct p. 17 
ANSI/NISO 


Z39.56-1991 Serial Item and 
Contribution Identifier (SICD, 
Mar/Apr pp. 49-55 

Arnold, Stephen A. and Erik S. 

Vectors of Change: Electronic 
Information from 1977 to 2007, 
Jul/Aug pp. 19-33 

Arts & Humanities (newspages) 

Chadwyck-Healey’s International Index to 
Music Periodicals (IIMP), May/Jun p. 14 

G.K. Hall’s Twayne’s Masterwork 
Studies on CD-ROM, May/Jun p. 14 

H.W. Wilson’s Humanities Abstracts 
Full Text, May/Jun p. 14 

New York Times Book Review, May/Jun 
p. 14 

Association of Independent Information 

Professionals (AIIP) 

membership, Jan/Feb p. 79 

Myra T. Grenier Award, Mar/Apr p. 18 

outsourcing services, Jan/Feb p. 77 

remote working resources, Nov/Dec p. 100 

Association of Shareware Professionals 

ASPects newsletter, Jul/Aug p. 14 

Auanta Newspapers 
Web site, Mar/Apr pp. 79-81 


Atlanta Newspapers Employment Listings - 


Web site, Mar/Apr pp. 79-81 
AT&T Business Network 

resume database, Mar/Apr pp. 80, 81 
Australia 

outsourcing issues, Jan/Feb p. 75 
Auto-Graphics, Inc. 

agreement with EBSCO Publishing, 

Sep/Oct p. 17 


Bates, Mary Ellen 
The Internet: Part of a Professional 
Searcher’s Toolkit, Jan/Feb pp. 47-52 
Beiser, Karl 
Getting “Grabby:” Offline Web 
Browsing, Mar/Apr pp. 20-27 
Bell, Steven J. 
“Computers Great—Less Filling:” An 
Online Searcher Looks at Network 
Computers, May/Jun pp. 53-60 
Benchmarking 
resources, Jan/Feb p. 78 
Berinstein, Paula 
Images in Your Future: The Missing 
Pictures in an Online Search, Jan/Feb 
pp. 38-46 
LEXIS-NEXIS: Images that Contribute 
to the Bottom Line, May/Jun pp. 79-84 
Ovid Full Text Collections: Biomedical 


Data Online Comes Into Its Own, 
Sep/Oct. pp. 59-62 
Technically Speaking: Nuts and Bolts 
Images from IHS, Nov/Dec pp. 43-48 
Text and Graphics on UMI's ProQuest 
Direct: The Best (Yet) of Both 
Worlds, Mar/Apr pp. 73-77 
Bernard Hodes Advertising Agency 
CareerMosaic, Mar/Apr pp. 79-80 
Best Power uninterruptible power supply 
Web site, May/Jun p. 72 
Biomedical (newspages) 
Biochemical Journal Online, Jul/Aug p. 16 
CenterWatch summaries of clinical 
trials, Jul/Aug p. 16 
EMBASE Drugs & Pharmacology 
database, Jul/Aug p. 16 
MEDLINE Advanced, Jul/Aug p. 16 
Patient Education Library CD-ROM, 
Jul/Aug p. 16 
USP DI Volume il: Advice for the 
Patient, Jul/Aug p. 16 
BIOSIS 
Serial Sources on CD, May/Jun p. 19 
Zoological Record Online, May/Jun p. 18 
Bjorner, Susanne 
CE 101: Continuing Education, Sep/Oct 
p. 10 
Changing Places: Building New Work 
place Infrastructures, Nov/Dec pp. 8-9 
Day of Epiphany, Mar/Apr pp. 6-7 
Growing Pains, Jul/Aug p. 8 
Outsourcing Online Searching: What 
Jan/Feb p. 79 
Pushing the Web to the Next Level, 
May/Jun p. 8 
Blackwell Science, Ltd. 


and How?, 


medical and scientific journals on 
HealthGate, Mar/Apr p. 10 
BMP (Bitmap) file format 
for images, Jan/Feb p. 40 
Bonski, David J. 
Do Digital Libraries Need Librarians? 
An Experiential Dialog, Nov/Dec 
pp. 87-92 
Book Reviews 
1001 Java Programmer’s Tips, Sep/Oct 
p. 108 
The ABCs of Microsoft Internet Explorer 
3: Make the Most of Your Time 
Online (John Ross), Mar/Apr p. 90 
Building Successful Internet Businesses: 
The Essential Sourcebook for 
Creating Businesses on the Net 
(David Elderbrock and Nitin 
Borwanker), Sep/Oct pp. 107-108 
Business Research Handbook (Kathy 
Shimpock-Vieweg), Mar/App. 90 
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City Guide USA Web Directory (Bryan 
Hiquet and Katharine English), 
Jul/Aug p. 87 

Corporate Internet Planning Guide: 
Aligning Internet Strategy with 
Business Goals (Richard J. Gascoyne 
and Koray Ozcubukcu), Sep/Oct p. 107 

Corporate Intranet Solutions (Gartner 
Group), Mar/Apr p. 91 

Corporate Politics and the Internet: 
Connection Without Controversy 
(James E. Gaskin), Jul/Aug p. 86 

Cyberbuck$: Making Money Online 
(Kim Komando), May/Jun p. 105 

Developing ActiveX Web Controls (Al 
Williams), May/Jun pp. 105-206 

Document Management for the 
Enterprise: Principles, Techniques 
and Applications (Michael J.D. 
Sutton), Jul/Aug pp. 86-87 

Electronic Selling: 23 Steps to E-Selling 
Profits (Brian Jamison, Josh Gold 
and Warren Jamison), Sep/Oct 
pp. 107-108 

Finding Images Online (Paula 
Berinstein), Mar/Apr p. 91 

Harley Hahn’s Internet & Web Yellow 
Pages 1997 Edition (Harley Hahn), 
May/Jun p. 106 

How to Build an Internet Service 
Company (Charles H. Burke), 
Jan/Feb p. 83 

How to Program Java (Peter Coffee), 
Mar/Apr p. 91 

Information Technology as Business 
History: Issues in the History and 
Management of Computers (James 
W. Cortada), Jan/Feb p. 83 

The Internet Lawyer: Navigating the 
Internet (Josh Blackman, Esq.), 
Mar/Apr pp. 91-92 

Java Quick Reference (Michael 
Afergan), Jan/Feb p. 83 

Learn Microsoft Windows95: Getting 
Started (Tom Jaffee and Keith 
White), Mar/Apr p. 92 

Migrating from NetWare to Windows 
NT (Michael Joseph Miller), an/Feb 
pp. 83-84 

The Multimedia Authoring Workshop 
(William D. Harrel), Mar/Apr p. 92 

NetSuccess: How Real Estate Agents 
Use the Internet (Scott Kersnar), 
Jan/Feb p. 84 

Only the Paranoid Survive (Andrew S. 
Grove), Jan/Feb p. 84 

Position Descriptions in Special 
Libraries, Third Edition (Del 
Sweeney and Karin Zilla), Jul/Aug p. 86 

Practical HTML: A Self-Paced 
Tutorial (Roy Tennant), May/Jun 
p. 106 

Student's Guide to the Internet (David 
Clark), May/Jun p. 106 

Success Factors for Fee-Based 
Information Services (Irene 
Wormell), Sep/Oct p. 108 

Visual Explorations: Images and 
Quantities, Evidence and Narrative 
(Edward R. Tufte), Jul/Aug pp. 85-86 

Way Cool Web Sites (Richard Raucci 
and Elizabeth Crane), Mar/Apr p. 92 

The Web Page Workbook (Dawn 
Groves), Jan/Feb p. 84 


Web Publishing with Netscape for 
Busy People (Christian Crumlish and 
Malcolm Humes), May/Jun 
pp. 106, 108 
Webmaster Strategies (Michael 
Sullivan-Trainor), Mar/Apr p. 92 
World Wide Web Color Yellow Pages 
Simplified (Maran Graphics 
Development Group), May/Jun p. 108 
The Writer's Guide to the Internet 
(Dawn Groves), May/Jun p. 108 
Boolean searching 
with desktop systems, May/Jun p. 89 
with Lycos, Sep/Oct. pp 
Boomerang Software 
Internet/Intranet Design Shop 
CD-ROM, Jul/Aug p. 14 
BoozeAllen & Hamilton 
resources for CEOs, May/Jun p. 15 
Brian D. Stark’s “Other Graphic Util 
Sites” image viewing software, Jan/Feb 
p. 45 
British Film Institute 
Film Index International CD-ROM, 
May/Jun p. 14 
Brown, Suzan A. 
Marketing the Corporate Information 
Center for Success, Jul/Aug pp. 74-79 
BSA Advertising 
CarecrMart, Mar/Apr p. 80 
BullsEye Internet News Service 
Hyperconnectors, Mar/Apr p. 84 
Burelle transcripts 
on LEXIS-NEXIS News, May/Jun p. 12 
Burke, Kristin 
photos for Online World Conference & 


Burwell Enterprises, Inc. 
outsourcing services, Jan/Feb p. 77 
Business & Finance (newspages) 
Disclosure, Inc.’s Global Access 
product, Mar/Apr p. 10 
Dow Jones Interactive Publishing’s 
market research reports, Nov/Dec p. 23 
merger and investment resources, 
Mar/Apr p. 10 
tax resources, Mar/Apr 10 
Thomson Bank Directory, Nov/Dec p. 23 
Business & News (newspages) 
Asia Exec service, Jan/Feb p. 86 
Disclosure, Inc.’s private company 
reports, Jan/Feb p. 70 
Dow Jones Business Directory’s new 
newswires, Jan/Feb pp. 70, 86 
HealthGate’s acquisition of 
PaperChase, Jan/Feb p. 86 
IEE journals on the Web, Jan/Feb p. 86 
Individual Inc.’s acquisition of Hoover, 
Jan/Feb p. 70 
Ovid Technologies, Inc.’s new full-text 
journals, Jan/Feb p. 86 
Business @ Home 
remote working resources, Nov/Dec p. 100 
Business Information (newspages) 
See also Human resources; Industry 
News (newspages) 
ABI’s List Wizard on LookupUSA Web 
site, May/Jun p. 12 
Amulet Inc.’s InfoWizard, May/Jun p. 12 
Bankers Trust research, May/Jun p. 12 
Booz_Allen & Hamilton’s resources for 
CEOs, May/Jun p. 15 
Burelle transcripts on LEXIS-NEXIS 
News, May/Jun p. 12 
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Cahners Publishing Company’s 
Manufacturing Marketplace, May/Jun 
p. 12 

The Conference Board’s Web site, 
Jul/Aug p. 12 

consulting groups on the Net, May/Jun 
p. 15 

D&B Internet Access Web site, 
May/Jun p. 12 

Dun & Bradstreet Japan database, 
Sep/Oct p. 14 

EBSCO Publishing’s Business Source 
Elite database, Sep/Oct p. 14 

EBSCO Publishing’s corporate reports, 
Jul/Aug p. 12 

EIU Country Risk Service, Sep/Oct p. 14 

Financial Times prices on CD-ROM, 
Jul/Aug p. 12 

FIND/SVP MarketLooks reports, 
May/Jun p. 12 

Forbes Digital Tool, Jul/Aug p. 12 

Gale Business Resources CD-ROM, 
May/Jun p. 12 

Industry Week ([W), May/Jun p. 12 

Informed Lender financial service, 
Sep/Oct p. 14 

Knight-Ridder Information’s 
SF=TABLE, May/Jun p. 12 

LEXIS-NEXIS EdgarPlus documents, 
Jul/Aug p. 12 

Lycos StockFind service, Jul/Aug p. 12 

online filtering and archival search 
service, Jul/Aug p. 12 

RIA Group’s Payroll Guide for 
Windows, Jul/Aug p. 12 

TRADEMARKSCAN-Canada, 
May/Jun p. 12 

UMI’s DataTimes EyeQ, Version 1.4, 
May/Jun p. 12 

Wall Street research sources, Sep/Oct p. 14 

The Wall Street Transcript (TSWT), 
May/Jun p. 12 

WEFA’s State and Metro profile Plus, 
Sep/Oct p. 14 

West InsureOne on WESTLAW, 
May/Jun p. 12 


C. Berger and Company 

outsourcing services, Jan/Feb p. 77 
Cable systems 

competitiveness, May/Jun p. 65 
Cahners Publishing Company 

Manufacturing Marketplace, May/Jun p. 12 
Canadian Intellectual Property Office (CIPO) 

TRADEMARKSCAN-Canada, 

May/Jun p. 12 

Career Mart 

resume database, Mar/Apr pp. 80, 81 
Career Path 

Web site, Mar/Apr pp. 79, 81 
CareerMosaic 

Web site, Mar/Apr pp. 79-80, 81 
Carfax Publishing Limited 

Information Quest (IQ) Internet infor- 

mation service agreement, Sep/Oct p. 17 

Carr Research Group 

outsourcing services, Jan/Feb p. 77 
CAS 

See Chemical Abstracts Service (CAS) 
CCC (Copyright Clearance Center) 

See Copyright 


CCExpress document delivery service 
Web site, Sep/Oct p. 17 
CD-ROM Databases 
See also Online Databases 
currency of, Mar/Apr 68-73 
CD-ROM Roundup (newspages) 
Elsevier/Geo Abstracts, Jan/Feb p. 87, 
Mar/Apr p. 14 
ISI’s ChemPrep database, Mar/Apr p. 14 
Jane’s Information Group’s customized 
CD-ROM-based subscription service, 
Jan/Feb pp. 86-87 
Macmillan Library Reference USA, 
Mar/Apr p. 14 
Wilson and SilverPlatter agreement, 
Jan/Feb p. 87 
Center for Democracy and Technology 
Privacy Test, Jul/Aug p. 48 
CenterWatch 
summaries of clinical trials, Jul/Aug p. 16 
CEO Group Inc. 
resume tracking system, Mar/Apr p. 79 
Chadwyck-Healey 
African-American Biographical 
Database, Sep/Oct p. 16 
Film Index International CD-ROM, 
May/Jun p. 14 
Financial Times prices on CD-ROM, 
Jul/Aug p. 12 
International Index to Music Periodicals 
(IIMP), May/Jun p. 14, Sep/Oct p. 16 
Literature Online (Lion) service, 
Sep/Oct p. 16 
Policy Research Online File, May/Jun p. 15 
Channel A 
electronic commerce initiative, 
May/Jun p. 11 
Chemical Abstracts Service (CAS) 
AGRICOLA database, Mar/Apr p. 14 
SciFinder research tool, Jan/Feb p. 86 
SciFinder Scholar, Nov/Dec p. 23 
TULSA petroleum abstracts database, 
Mar/Apr p. 14 
Chicago Sun 
Web site, Mar/Apr pp. 79-81 
Chronicle of Higher Education 
Web site, Mar/Apr p. 79 
CineVideo/Direct v1.16 
Web site, May/Jun p. 92 
ClariNet news service 
Web site, Sep/Oct p. 40 
Clinical Reference Systems 
Patient Education Library CD-ROM, 
Jul/Aug p. 16 
CoDAS Web 
scientific journals, Mar/Apr p. 49 
ColdFusion search engine 
Web site, May/Jun p. 47 
CommerceNet/Nielsen Media Research 
survey on Net surfing, May/Jun p. 15 
Companies Online 
company profiles, Sep/Oct p. 40 
Compass Ware 
InfoMagnet demo, Nov/Dec pp. 20-21 
Competitive Intelligence 
Bankers Trust research, May/Jun p. 12 
human resources management, Mar/Apr 
pp. 80-81 
Internet research, Sep/Oct pp. 34-45 
technology-enabled content (TEC) and, 
Jul/Aug p. 82; Nov/Dec pp, 83-84 
CompuServe 
COMPUTRACE, Mar/Apr pp. 88-89 
image viewing software, Jan/Feb p. 45 





purchased by AOL, Nov/Dec p. 13 
Computer Technology 
jargon, Mar/Apr pp. 36-41 
network computers, May/Jun pp. 53-60 
power failures, May/Jun pp. 70-72 
seamless networks, Mar/Apr pp. 46-55 
Windows 95 tips, Mar/Apr pp. 42-45 
The Conference Board 
Web site, Jul/Aug p. 12 
Congressional Information Service, Inc. 
Congressional Compass database, 
May/Jun p. 15 
Congressional Information Service, inc. 
(CIS) 
scholarships for law librarians, Sep/Oct 
p. 17 
Consumer Online (newspages) 
See also Online Services 
Consumer Online in the Age of the Net, 
Jan/Feb pp. 61-62 
Contactos LLC 
CDMEX, Contactos De Mexico, 
Mar/Apr p. 10; May/Jun 11 
Context Media 
Web site, Jul/Aug p. 82 
Converting images, Jan/Feb pp. 39, 44 
Coopers & Lybrand LLP 
Tax News Network, Mar/Apr p. 10 
Tax News Network service, May/Jun p. 15 
Copyright 
See also Digital copyright 
electronic rights issues, Jan/Feb p. 65 
grabbing Web sites, Mar/Apr p. 24 
guidance for Information Professionals, 
May/Jun pp. 97-102 
for images online, Jan/Feb pp. 45-46 
CorpTech 
company profiles, Sep/Oct p. 40 
Craumer, Pat 
Remote Working Reality Checklist, 
Nov/Dec p. 102 
Telecommuting from an Electronic 
Cottage: Negotiating Potholes and 
Toll Booths, Nov/Dec pp. 94-102 
Crawford, Walt 
Choosing Your Weapon: Personal 
Computing Platforms, Jul/Aug 
pp. 34-39 
Faster, Better, Cheaper: A Decade of PC 
Progress, Jan/Feb pp. 23-29 
Jargon That Computes Today’s PC 
Terminology, Mar/Apr pp. 36-41 
Scandals, Scams, and High Resolution 
Displays: A Cautionary Tale, Sep/Oct 
pp. 76-80 
Curle, David 
Downloading Data from the Web: 
You’re Not in ASCII Any More, 
Jul/Aug pp. 51-58 
The Medium Is the Message: Data 
Downlink’s .xls Lets Numbers Stay 
Numbers, Nov/Dec pp. 64-66 
CyberHound 
Web site, Sep/Oct p. 40 


DA Information Services 
cooperative agreement with OCLC, 
Sep/Oct p. 17 
Data Conversion Laboratory 
partnership with SilverPlatter 
Information, Inc., Jul/Aug p. 14 


Data Downlink Corporation 

-xls Web-based search tools, Jul/Aug 

p. 11, Nov/Dec pp. 64-66 
Data Research Associates, Inc. 

ISP for Library of Congress and the 
Congressional Budget Office, 
Jul/Aug p. 14 

Database Developments (newspages) 

agricultural resources, Mar/Apr p. 14 

Facts on File World News Digest, 
Mar/Apr p. 14 

WESTLAW’s Spanish-language 
publications, Mar/Apr p. 14 

World Almanac and Book of Facts, 
Mar/Apr p. 14 

Databases 
currency of, Mar/Apr 68-73 
Datamonitor 

The Provision of Consumer Online and 
Internet Services Across Europe 
report, May/Jun p. 15 

Dataware Technologies, Inc. 
agreement with Imark Technologies, 
Inc., Sep/Oct p. 17 
Davis Tutor, Jan 

The New Alchemy: Using Druids & 
Agents to Treat Information 
Overload, Nov/Dec pp. 50-58 

Dawson, Inc. 
Information Quest service, Mar/Apr p. 9 
DejaNews 

searching listserv postings, Mar/Apr 
p. 79, 81 

Web site, Jan/Feb pp. 49, Sep/Oct p. 40, 52 

Delfino, Erik 

Font Facts and a Printing Primer, 
Sep/Oct pp, 81-83 

A Handful of Windows 95 Tips, 
Mar/Apr pp. 42-45 

“Where Were You When the Lights 
Went Out?”, May/Jun pp. 70-72 

Whose PC Is It, Anyway?, Jan/Feb 
pp. 34-36 

Deloitte & Touche 
knowledge networks survey. May/Jun p. 15 


Deltec Electronics uninterruptible power 
supply Web site, May/Jun p. 72 
Dern, Daniel P. 


Footprints and Fingerprints in 


Cyberspace: The Trail You Leave 
Behind, Jul/Aug pp. 44-50 
Derwent Information Group 
Derwent World Patents Index, May/Jun 
p. 18 
LitAlert database, Jan/Feb 86 
PatentView for Windows CD-ROMs, 
May/Jun p. 18 
Desktop Data 
Emerging Europe Newswire, Nov/Dec 
p. 22 
DIALOG 
combined database packages, Sep/Oct 
p. 13 
A Conversation with KRI’s Jeffery S. 
Galt, Mar/Apr pp. 28-34 
DIALOG Select, May/Jun p. 11 
H.W. Wilson’s Humanities Abstracts 
Full Text, May/Jun p. 14 
Knight-Ridder, Inc. divesting Knight- 
Ridder Information, Inc., May/Jun p. 11; 
Jul/Aug p. 8 
for Knowledge Workers—on the Web, 
Nov/Dec pp. 40-42 
market research files, May/Jun p. 12 
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RANK command, Jul/Aug pp. 70-73 
search strategies with network comput- 
ers, May/Jun p. 58 
Thomson Bank Directory, Nov/Dec p. 23 
TRADEMARKSCAN-Canada, 
May/Jun p. 12 
DIALOG Web 
reviews, Sep/Oct pp. 18-24, 26-32 
tutorial, Sep/Oct pp. 73-74 
Diba Inc. 
Internet applications for Web-capable 
televisions, May/Jun pp. 57, 59 
Digital copyright 
See also Copyright 
interpretations, May/Jun pp. 99-101 
Digital images 
See also Images 
defined, Jan/Feb pp. 41-44 
of ERIC documents, Mar/Apr p. 9 
Digital libraries 
opportunities, Nov/Dec pp. 87-92 
Direct broadcast satellite (DBS) 
competition, May/Jun p. 63 
DIRECTV 
partnership with Microsoft, May/Jun p. 64 
Disclosure, Inc. 
Global Access product, Mar/Apr p. 10 
private company reports, Jan/Feb p. 70 
Distance Education and Training Council 
Web site, Sep/Oct p. 64 
Distance learning 
See also Training 
for information professionals, Sep/Oct 
pp. 63-72 
Document delivery 
CCExpress from EBSCOdoc, Sep/Oct 
p. 17 
EBSCO Publishing, May/Jun p. 19 
Information Quest (IQ) and The 
UnCover Company partnership, 
Sep/Oct p. 17 
ISI agreement with Ovid Technologies, 
Inc., May/Jun p. 19 
KR SourceOne service, May/Jun p. 19 
Library of Congress borrowing link, 
Sep/Oct p. 17 
with ProQuest Direct, Mar/Apr pp. 56-63 
Dolan, Donna R. 
New Jobs Emerging In and Around 
Libraries and Librarianship, Nov/Dec 
pp. 68-76 
Domain Name Search 
company profiles, Sep/Oct p. 40 
Dow Jones interactive Publishing 
alliance with UMI, Nov/Dec p. 13 
market research reports, Nov/Dec p. 23 
Web-based replacement for Dow Jones 
News/Retrieval, Nov/Dec p. 22 
World Reporter database, Nov/Dec p. 22 
Dow Jones News/Retrieval 
publications library on the Web, 
Mar/Apr p. 9 
Web site, Jul/Aug p. 11 
Dun & Bradstreet 
D&B Desktop Solutions, Nov/Dec p. 23 
D&B Internet Access Web site, 
May/Jun p. 12 
Japan database, Sep/Oct p. 14 
WBT training course, Sep/Oct p. 74 


EBSCO Alert 


Table of Contents Awareness Service, 
Sep/Oct p. 13 
EBSCO Publishing 
agreement with Auto-Graphics, Inc., 
Sep/Oct p. 17 
Business Source Elite database, Sep/Oct 
p. I4 
corporate reports, Jul/Aug p. 12, 16 
document delivery service, May/Jun p. 19 
Facts on File World News Digest, 
Mar/Apr p. 14 
Search-Index tool, Jul/Aug p. 16 
Thomas Register, Nov/Dec p. 23 
EBSCOhost 
EMBASE Drugs & Pharmacology 
database, Jul/Aug p. 16 
Echo (InfoMation Publishing Corporation) 
knowledge-management system, 
Nov/Dec p. 13 
EchoStar 
DISH Network, May/Jun p. 64 
Economist Intelligence Unit (EIU) 
on AOL, May/Jun p. 11 
risk-evaluation service, Sep/Oci p. 14 
Eddison, Betty 
Benchmarking: A Tool for Regular Use, 
Jan/Feb p. 78 
Our Profession is Changing Whether 
We Like It or Not, Jan/Feb pp. 72-81 
Editor & Publisher Web site 
journalism jobs, Mar/Apr pp. 79, 81 
Editor and Publisher Interactive news service 
Web site, Sep/Oct p. 40 
Education 
See Training 
EDUCOM Business Solutions 
software for knowledge management, 
Sep/Oct p. 96 
Ei Electronic Village 
Web site, Mar/Apr p. 49 
Electronic commerce 
Channel A’s initiative, May/Jun p. 11 
issues, Jan/Feb pp. 65-66 
Electronic rights 
See Copyright 
Elsevier Science B.V. 
CoDAS Web, Mar/Apr p. 49 
Science Direct, Sep/Oct p. 14 
Elsevier/Geo Abstracts 
files on CD-ROM, Jan/Feb p. 87 
FLUIDEX and World Textiles databases, 
Mar/Apr p. 14 
Emanoil, Mary 
Surfing Corporate Intranets: Search 
Tools That Control the Undertow, 
May/Jun pp. 30-47 
Engineering Information Inc. 
Ei Village Version 3.0, Nov/Dec p. 22 
ERIC 
Eric Document Reproduction Center 
(ERDS), Mar/Apr p. 9 
E-Span 
resume database, Mar/Apr pp. 80, 81 
Eutelsat (European Telecommunications 
Satellite Organization) Web site, 
May/Jun p. 66 
Everett, Melissa 
Interviews with Infopros, Nov/Dec 
pp. 77-82 
Everyware’s Tango Enterprise search engine 
Web site, May/Jun p. 47 
Excite for Web Servers (EWS) 
features, May/Jun p. 36 


Excite search engine 
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Channels, Sep/Oct. pp. 54-55 
Web site, Sep/Oct pp. 40, 41 

Exide Electronics uninterruptible power 
supply Web site, May/Jun p. 72 


Facts, Figures, & Research Reports 
(newspages) 
1996 Investor Internet Adoption Study, 
May/Jun p. 15 
CommerceNet/Nielsen Media Research 
survey, May/Jun p. 15 
corporate interactive booking system, 
May/Jun p. 15 
Deloitte & Touche’s knowledge 
networks survey, May/Jun p. 15 
FIND/SVP’s Advertising on The Web: 
Implications for Marketers and 
Advertisers, May/Jun p. 15 
Georgia Tech GVU World Wide Web 
survey, May/Jun p. 15 
Jupiter Communications’ AdSpend 
data, May/Jun p. 15 
The Provision of Consumer Online and 
Internet Services Across Europe 
report from Datamonitor, May/Jun p. 15 
RHI Consulting’s “techno-speak” 
survey, May/Jun p. 15 
SIMBA’s Electronic Information 
Report on online subscriptions, 
May/Jun p. 15 
Farcast 
druids, Nov/Dec pp. 51-54, 58 
Precision Information Delivery, 
Mar/Apr pp. 82, 84 
Fees and Prices 
Internet resources, Jan/Feb p. 50 
Feldman, Susan 
Search Engine Watch: An Outstanding 
and Useful Meta Site, Nov/Dec p. 62 
Fenton Technologies uninterruptible 
power supply 
Web site, May/Jun p. 72 
Ferrito, Amy 
Online World Conference & Expo, 


File formats 
for images, Jan/Feb pp. 40, 45 
“inance 
See also Legislative/PublicPolicy/Tax 
(newspages) 
Financial Times prices on CD-ROM, 
Jul/Aug p. 12 
Informed Lender financial service, 
Sep/Oct p. 14 
investment sources, Mar/Apr p. 10 
Lycos StockFind service, Jul/Aug p. 12 
mergers and acquisitions database, 
Mar/Apr p. 10 
tax resources, Mar/Apr p. 10, May/Jun 
p. 15 
Thomson Bank Directory, Nov/Dec p. 
Financial Times Information 
daily news alert and briefing service, 
Mar/Apr p. 18 
World Reporter database, Nov/Dec p. 
FIND/SVP 
advertising on the Web, May/Jun p. 15 
market research reports on home offices 
and telecommuting, Nov/Dec p. 100 
MarketLooks reports, May/Jun p. 12 


outsourcing services, Jan/Feb p. 77 


research reports, Jan/Feb p. 79 
Finnish Market-Visio 
content partnership with Gartner Group, 
Inc., May/Jun p. 15 
Flash Pro 
Web site, Sep/Oct p. 90 
Forbes Digital Tool 
Web site, Jul/Aug p. 12 
ForeFront Group, Inc. 
WebPrinter, Jul/Aug p. 14 
WebSeeker tool, May/Jun pp. 89, 91 
WebWhacker 3.0, Nov/Dec pp. 55-58 
Frost & Sullivan 
content partnership with Gartner Group, 
Inc., May/Jun p. 15 
Fulcrum Surfboard 
multiplatform search engine features, 
May/Jun pp. 40, 42 
Fuld & Company 
company profiles, Sep/Oct p. 40 
Full-Text Searching 
See also Searching 
Information Quest's full-text journal 
access, Mar/Apr p. 9 
Ovid Technologies, Inc., Jan/Feb p. 86; 
Sep/Oct pp. 59-62 
FY Is (For Your Information) 
resources, Jan/Feb pp. 49, 52 


Gale Research 
CD-ROMs in Print, Sep/Oct p. 16 
Contemporary Literary Criticism, 
Sep/Oct p. 16 
Dictionary of Literary Biography 
(DLB), Sep/Oct p. 16 
Gale Business Resources CD-ROM, 
May/Jun p. 12 
Research Centers Directory, Sep/Oct p. 16 
Gartner Group, Inc. 
@vantage Version 2.0, May/Jun p. 15 
Web-based products, Nov/Dec p. 20 
General Electric 
outsourcing, Jan/Feb pp. 79-81 
General Magic 
General Election 97 Web site, May/Jun 
p. 15 
Georgia Tech 
GVU World Wide Web survey, May/Jun 
p. 15 
Geyer, Pam 
Sapient Health Network: A Promising 
Service for People with 
Serious Diseases, Sep/Oct pp. 50-51 
GIF (Graphics Interchange Format) 
for images, Jan/Feb p. 40; Nov/Dec 
pp. 46, 48 
G.K. Hall 
Twayne’s Masterwork Studies on 
CD-ROM, May/Jun p. 14 
Glenn Hoyle’s Distance Learning on the 
Net Web site, Sep/Oct p. 64 
Global Business Book Awards 
Web site, May/Jun p. 15 
Gossage-Reagan Associates, Inc. 
outsourcing services, Jan/Feb p. 77 
Grants & Awards (newspages) 
ALA's Library Fellows Program, 
May/Jun p. 18 
ISI’s essay contest, Sep/Oct p. 17 
ISI’s grants in 1997, May/Jun p. 18 
LIBRI’s Best Student Paper of 1997, 
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May/Jun p. 18 
scholarships for law librarians, 
Sep/Oct p. 17 
grape Vine Technologies 
software for knowledge management, 
Sep/Oct p. 96 
Graphics 


See Images 


Harvest/GlimpseHTTP/Glimpse 

UNIX-based Intemet tools, May/Jun 
pp. 38-39 

Hawkins, Donald T. 

Reflections on Twenty Years of 
ONLINE Magazine, Jan/Feb pp. 30-33 

Telecommuting Technologies and 
Experiences, Nov/Dec pp. 103-109 

Web-Based Training for Online 
Retrieval: An Idea Whose Time Is 
Coming, May/Jun pp. 68-69 

Web-Based Training for Online 
Retrieval: Some Examples, 

Sep/Oct pp. 73-75 
Head, Alison J. 

A Question of Interface Design: How 
Do Online Service GUIs Measure 
Up?, May/Jun pp. 20-29 

Health 
See Medical Information; Medical 
(newspages) 

HealthGate Data Corp. 

acquisition of PaperChase, Jan/Feb p. 86 

medical and scientific journals, 
Mar/Apr p. 10 

ReADER search tool, Sep/Oct p. 13 

The Help Wanted Page 
Web site, Mar/Apr pp. 79, 81 
Herther, Nancy K. 

Dishing Out the Data: Is There a 
Satellite in Your Future?, May/Jun 
pp. 63-67 

Education Over the Web: Distance 
Learning and the Information 
Professional, Sep/Oct pp. 63-72 

Hi Tech Careers 

job ads, Mar/Apr pp. 79, 81 
Hitmasters.com 

Web site, Sep/Oct p. 90 
Hock, Randolph E. 

Sizing Up HotBot: Evaluating One Web 
Search Engine’s Capabilities, 
Nov/Dec pp. 24-33 

Home Office Association of America, Inc. 
remote working resources, Nov/Dec p. 100 
Hoover’s Online 

company profiles, Sep/Oct p. 40 

searching challenges, Nov/Dec p. 38 
HotBot search engine 

review, Nov/Dec pp. 24-33 

Web site. Sep/Oct p. 40 
HotDog Professional 

Web site, Sep/Oct p. 90 
HotWired, Inc. 

news delivery service, Mar/Apr p. 18 
Houston Chronicle 

Web site, Mar/Apr pp. 79-81 
ht://Dig 

Intranet indexing and searching system, 
May/Jun pp. 36, 38 

Htgrep 
creating searchable indexes, May/Jun p. 40 


HTML Writers Guild, Inc. 
Web site, Sep/Oct p. 90 
Hughes Network Systems 
DirecPC service, May/Jun p. 64 
Hulbert, Adelaide 
Bi-Coastal Product Development: 
Another Remote Working Experience, 
Nov/Dec p. 105 
Human resources 
See also Business Information (newspages) 
Internet resources, May/Jun p. 14 
management, Mar/Apr p. 80 
Humanities and Social Sciences (newspages) 
African-American Biographical 
Database, Sep/Oct p. 16 
CD-ROMs in Print, Sep/Oct p. 16 
Contemporary Literary Criticism, 
Sep/Oct p. 16 
Dictionary of Literary Biography 
(DLB), Sep/Oct p. 16 
Documentary Archives, Sep/Oct p. 16 
Education Abstracts Full Text, Sep/Oct 
p. 16 
Historic PsycINFO database, Sep/Oct p. 16 
International Index to Music Periodicals 
(IIMP), Sep/Oct p. 16 
Literature Online (Lion) service, 
Sep/Oct p. 16 
A Matter of Fact database, Sep/Oct p. 16 
Research Centers Directory, Sep/Oct p. 16 
H.W. Wilson 
Education Abstracts Full Text, Sep/Oct 
p. 16 
General Science Abstracts/Fulltext, 
Jul/Aug p. 12 
Humanities Abstracts Full Text, 
May/Jun p. 14 
publishing agreement with SilverPlatter, 
Jan/Feb p. 87 


science periodicals coverage, Sep/Oct p. 14 


IBM Corporation 
Patent Server, May/Jun p. 78; Sep/Oct 
p. 40 
U.S. patents on the Web, Mar/Apr p. 9 
Iconovex 
EchoSearch tool, May/Jun pp. 89-90, 91 
ICQ version beta 1.02 
Web site, May/Jun p. 92 
IHS Engineering Resource Center 
images, Nov/Dec pp. 43-48 
IHS Environmental Information, Inc. 
ENFLEX EarthLaw international 
databases, Jul/Aug p. 12 
Images 
See also Digital images 
in HTML documents, Jul/Aug pp. 52, 
56, 58 
IHS Engineering Resource Center, 
Nov/Dec pp. 43-48 
on LEXIS-NEXIS, May/Jun pp. 79-84 
printing, Nov/Dec pp. 45, 46 
search techniques, Jan/Feb pp. 38-46 
Imark Technologies, Inc. 
agreement with Dataware Technologies, 
Inc., Sep/Oct p. 17 
NET-MAX software, Nov/Dec p. 22 
Individual, Inc. 
news service, Sep/Oct p. 40 
Individual Inc. 
acquisition of Hoover, Jan/Feb p. 70 





Industry News (newspages) 
See also Business Information (newspages) 
CARL and RLG combined database 
packages, Sep/Oct p. 13 
CompuServe sold to AOL. Nov/Dec p. 13 
Dow Jones News/Retrieval publications 
library, Mar/Apr p. 9 
Dow Jones News/Retrieval Web siie, 
Jul/Aug p. 11 
EBSCO Alert’s Table of Contents 
Awareness Service, Sep/Oct p. 13 
IAC’s InSite Pro released, Jul/Aug p. 11 
IAC’s Windows and Windows 95 inter- 
faces, Jul/Aug p. 16 
Internet domain name system, Jul/Aug 
p. 16 
I/PLUS Direct for Windows Version 1.1, 
Jul/Aug p. 16 
IsoQuest, Inc.'s NetOw! Desktop, 
Jul/Aug p. 16 
Knight-Ridder, Inc. divesting 
Knight-Ridder Information, Inc., 
May/Jun p. 11; Sep/Oct p. 13 
LEXIS-NEXIS billing system, Jul/Aug 
p. 16 
news delivery services, Mar/Apr p. 18 
NewsNet content on Echo, Nov/Dec p. 13 
OCLC’s WorldCat database, Jul/Aug p. 16 
ONLINE WORLD Conference & Expo, 
Nov/Dec pp. 14-23 
Ovid Technologies, Inc.’s lowered 
prices, Sep/Oct p. 13 
Questel*Orbit’s accounting procedures, 
Jul/Aug p. 16 
SAEGIS suite of trademark resources, 
Jul/Aug p. 11 
Thomson & Thomson’s Web-based 
research services, Mar/Apr p. 9 
top academic databases announced, 
Sep/Oct p. 13 
UML and Dow Jones alliance, Nov/Dec 
p. 13 
U.S. patents on the Web, Mar/Apr p. 9 
World Reporter database, Jul/Aug p. 11 
.xls Web-based search tools, Jul/Aug p. 11 
Industry Week (IW) 
Web site, May/Jun p. 12 
InfoMagnet 
CompassWare, Nov/Dec pp. 20-21 
The Informant 
news service, Mar/Apr pp. 83, 84 
Information Access Company (IAC) 
agreement with The Investext Group, 
Jul/Aug p. 14 
Information Authorship Awards, 
Jan/Feb p. 70 
InSite Pro enhancements, Nov/Dec p. 22 
InSite Pro released, Jul/Aug p. 11 
job ads, Mar/Apr pp. 80, 81 
Windows and Windows 95 interfaces, 
Jul/Aug p. 16 
Information America, Inc. 
Informed Lender financial service, 
Sep/Oct p. 14 
Information Centers 
marketing for success, Jul/Aug pp. 74-79 
Information Industry 
growth of, Jan/Feb pp. 10-20 
heretical thinking and, Mar/Apr pp. 64-66 


integrated information system, Mar/Apr 
pp. 49-55 

outsourcing services, Jan/Feb p. 74 

push technology, May/Jun p. 8 


Information Professionals 


continuing education, Sep/Oct p. 10 
copyright guidance, May/Jun pp. 97-102 
Crossroads virtual community, 
Nov/Dec p. 23 
disintermediation and the Internet, 
Jan/Feb p. 32 
distance learning, Sep/Oct pp. 63-72 
growth of, Jan/Feb pp. 30-33 
information overload, Nov/Dec pp. 50-58 
intermediation and, Jan/Feb pp. 18-19 
Internet resources, Jan/Feb pp. 47-52 
interviews with, Nov/Dec pp. 77-82 
knowledge management, Sep/Oct 
pp. 92-98, Sep/Oct pp. 99-102 
opportunities, Nov/Dec pp. 68-76 
outsourcing effects, Jan/Feb pp. 72-81 
seamless networks, Mar/Apr pp. 46-55 
searching challenges, Nov/Dec pp. 34-38 
service personality, Sep/Oct pp. 103-106 
Information Quest (IQ) 
full-text journal access, Mar/Apr p. 9 
Internet information service agreements, 
Sep/Oct p. 17 
partnership with The UnCover 
Company, Sep/Oct p. 17 
Information Resource Center (IRC) 
transformation market, Nov/Dec pp. 83-86 
Information Sources, Inc. 
SoftBase database, May/Jun p. 14 
Information Technology 
Center for Democracy and Technology's 
Privacy Test, Jul/Aug p. 48 
electronic information from 1977 to 
2007, Jul/Aug pp. 19-33 
Gartner Group, Inc.’s @ vantage Version 
2.0, May/Jun p. 15 
Information Sources, Inc.’s SoftBase 
database, May/Jun p. 14 
technology-enabled content (TEC), 
Jul/Aug pp. 80-82; Nov/Dec pp. 83-84 
for virtual libraries, Nov/Dec pp. 91-92 
Infoseek search engine 
News Center, Sep/Oct p. 40 
InfoTrack 
top academic databases announced, 
Sep/Oct p. 13 
Institute for Scientific Information (ISI) 
agreement with Ovid Technologies, Inc., 
May/Jun p. 19 
ChemPrep database, Mar/Apr p. 14 
ChemPrep reaction database on 
CD-ROM, Jul/Aug p. 12 
Current Contents, Nov/Dec p. 22 
essay contest, Sep/Oct p. 17 
grants in 1997, May/Jun p. 18 
Index Chemicus CD-ROM database, 
May/Jun p. 18 
Psychopharmacology database, Jan/Feb 
p. 86 
Web of Science product, Nov/Dec p. 22 
Institute of Physics Publishing 
Electronic Journals version 2.0, Jul/Aug 
p. 12 
Institute of Physics Publishing Ltd. 
CoDAS Web, Mar/Apr p. 49 
Institution of Electrical Engineers 
journals on the Web, Jan/Feb p. 86 
Inteco Corp. 
online services forecast, May/Jun p. 65 
Intellectual Property 
See also Copyright 
TRADEMARKSCAN-Canada, 
May/Jun p. 12 


Intelligent Agents 


search tools with, May/Jun p. 47 
Intermediation 
future of, Jan/Feb pp. 18-19 
Intermind Connector 
Hyperconnector technology, Mar/Apr 
pp. 83, 84 
International Business (newspages) 
CDMEX (Contactos De Mexico) 
CD-ROM. May/Jun p. 11 
Channel A’s electronic commerce 
initiative, May/Jun p. 11 
Economist Intelligence Unit (EIU) on 
AOL, May/Jun p. 11 
Quote.com, Inc.’s AFX News service, 
May/Jun p. 11 
Russian Story Inc.'s Press Rover search 
engine, May/Jun p. 11 
Transparent Language’s Easy Translator 
product, May/Jun p. 11 
International Centre for Distance Learning 
Web site, Sep/Oct p. 64 
Internet 
See also World Wide Web (WWW) 
classified ads, Mar/Apr pp. 78-81 
competitive intelligence research, 
Sep/Oct pp. 34-45 
copyright issues, May/Jun pp. 98-99 
domain name system, Jul/Aug p. 16 
education resources, Sep/Oct pp. 63-72 
footprints and fingerprints in cyberspace, 
Jul/Aug pp. 44-50 
growth of, Jan/Feb pp. 13-17 
integrating with professional 
information resources, Jan/Feb 
pp. 47-52 
remote access service, Sep/Oct p. 17 
search strategies, May/Jun pp. 85-88; 
Jul/Aug pp. 63-66 
searching challenges, Nov/Dec p. 38 
sending and receiving email 
attachments, Mar/Apr pp. 85-87 
statistics, May/Jun p. 66 
technology tips, Jan/Feb p. 66 
wish list, Jan/Feb pp. 56-58 
Internet Assistant for Microsoft Word 
Web site, Sep/Oct p. 90 
Internet Business Network 
Top 100 Electronic Recruiters Web site, 
May/Jun p. 14 
Internet Engineering Task Force (IETF) 
described, Jan/Feb p. 49 
Internet Grateful Med 
compared to PubMed, Nov/Dec pp. 60-61 
Internet Online Career Center 
job ads, Mar/Apr pp. 80, 81 
Intranets 
advantages, Jan/Feb p. 56 
just-in-time delivery environment, 
Nov/Dec p. 86 
search tools, May/Jun pp. 30-47 
Investext Group 
agreement with Information Access 
Company. Jul/Aug p. 14 
online investment sources, Mar/Apr p. 10 
ISI 
See Institute for Scientific Information (ISI 
IsoQuest, Inc. 
NetOw! Desktop, Jul/Aug p. 16 


Jackson, Kathy M. 
Using ProQuest Direct for Do-It- 


Yourself Document Delivery: A 
Case Study, Mar/Apr pp. 56-63 
Jacs6, Péter 
Online Bottom Line: Old Wine in New 
Bottles?, Mar/Apr 68-73 
Jane’s Information Group 
customized CD-ROM-based subscription 
service, Jan/Feb pp. 86-87 
Japan High-Tech Satellite Network 
Web site, May/Jun p. 66 
JFIF (JPEG File Interchange Format), 
Jan/Feb p. 40 
Joseph Walker's alphabetical list, 
Jan/Feb p. 45 
Journal Watch (column), Mar/Apr pp. 93-95, 
May/Jun pp. 109-111, Jul/Aug 83-84, 
Sep/Oct pp. 109-111, Nov/Dec 
pp. 110-111 
JPEG (Joint Photographic Experts Group), 
Jan/Feb p. 40 
Jupiter Communications 
AdSpend data, May/Jun p. 15 
content partnership with Gartner Group 
Inc., May/Jun p. 15 
JWT Specialized Communications 
job search study, Mar/Apr p. 79 


Kassler, Helene S. 
Mining the Internet for Competitive 
Intelligence, Sep/Oct pp. 34-45 
Kiss Software Corporation (Kissco) 
Speed Surfer utility, Sep/Oct p. 17 
Klingener, Alice 
DIALOG Web: Finally It’s Arrived, 
Sep/Oct pp. 18-24 
Dow Jones Publications Library on the 
Web—Save It for the End-User 
Desktop, May/Jun pp. 74-75 
Klopper, Susan M 
Profound for the Internet: M.A.I.D. to 
Order for Professional Searchers and 
End-Users, Jul/Aug pp. 56-60 
Knight-Ridder Information, Inc. (KRII) 
A Conversation with KRI’s Jeffery S. 
Galt, Mar/Apr pp. 28-34 
Crossroads virtual community, 
Nov/Dec p. 23 
divested .night-Ridder, Inc., May/Jun 
p. 11: Jul/Aug p. 8 
employment notices, Mar/Apr pp. 80, 81 
KR ScienceBase, May/Jun p. 18 
KR SourceOne service, May/Jun p. |¢ 
KR@Site announcement, Nov/Dec p. 
sale, Sep/Oct p. 13 
training, Sep/Oct p. 73 
World Reporter database, Nov/Dec p. 
Knowledge Associates International 


software for knowledge management, 
Sep/Oct p. 96 
Knowledge Express Data Systems 
alliance with NewsNet, May/Jun p. 14 
Knowledge Management 
Compass Ware, Nov/Dec pp. 20-21 
document management and, Sep/Oct 
pp. 99-102 
Echo (InfoMation Publishing 
Corporation), Nov/Dec p. 13 
KnowledgeSoft software, Sep/Oct p. 96 
opportunities, Sep/Oct pp. 92-98 
KnowledgeX 
Web site, Jul/Aug p. 82 
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Labat-Anderson, Inc. 
outsourcing services, Jan/Feb p. 77 
Laboratory for Advanced Information 
Technology at The University of 
Maryland Baltimore County news 
service, Mar/Apr p. 82 
Law Enforcement Center 
job ads, Mar/Apr pp. 79, 81 
Legal Information 
environmental, health, and safety 
(EH&S) legislation, Jul/Aug p. 12 
labor and wage regulations, Jul/Aug p. 
LAWCHEK system, Mar/Apr p. 14 
WESTLAW’s Spanish-language 
publications, Mar/Apr p. 14 
Legislative/PublicPolicy/Tax (newspages) 
Chadwyck-Healey’s Policy Research 
Online File, May/Jun p. 15 
Congressional Information Service, Inc., 
May/Jun p. 15 
Coopers & Lybrand’s Tax News 
Network service, May/Jun p. 15 
General Election 97 Web site, May/Jun 
p. 15 
UKOnline Politics, May/Jun p. 15 
Lescher, John 
The IBM Patent Server: More Free 
Access to Patents on the Web, 
May/Jun p. 78 
MicroPatent’s PatentWEB: Free Access 
to New Patents and More, Sep/Oct 
pp. 47-48 
LEXIS-NEXIS 
billing system, Jul/Aug p. 16 
Burelle transcripts, May/Jun p. 12 
business-oriented images, May/Jun p. 79 
EdgarPlus documents, Jul/Aug p. 12 
FIND/SVP MarketLooks reports, 
May/Jun p. 12 
Mergerstat database, Mar/Apr p. 10 
Official ABMS Directory of Board 
Certified Medical Specialists, 
Sep/Oct p. 13 
oniine filtering and archival search 
service, Jul/Aug p. 12 
search strategies with network computers, 
May/Jun p. 58 
UNIVerse, Nov/Dec p. 23 
WEFA’s State and Metro profile Plus, 
Sep/Oct p. 14 
Librarians 
See also Information Professionals 
Library of the Future Video 
Conferences, Mar/Apr p. 18 
opportunities, Nov/Dec pp. 68-76, 87-92 
outsourcing services, Jan/Feb p. 74 
technological expertise, Mar/Apr pp. 6-7 
Libraries 
academic, Nov/Dec p. 23 
opportunities, Nov/Dec pp. 68-76 
seamless networks, Mar/Apr pp. 46-55 
Web-Based Training, Sep/Oct pp. 74-75 
Library Management Systems 
outsourcing services, Jan/Feb p. 77 
Library of Congress 
providing interlibrary loan (ILL) 
requests, Sep/Oct p. 17 
searching, Jan/Feb pp. 48, 52 
The Library Co-op, Inc. 
outsourcing services, Jan/Feb p. 77 
LIBRI 
Best Student Paper of 1997, May/Jun p. 18 


Linkbot Pro 
Web site, Sep/Oct p. 90 
Liquid Mercury, Inc. (LMI) 
LiquidNavigator online service, 
Sep/Oct p. 14 
Liszt search engine 
Web site, Sep/Oct p. 40 
Litigation 
See Legal Information 
Logoff (column) 
After Thoughts, May/Jun p. 112, 
Jul/Aug p. 88 
cartoon captions, Jan/Feb p. 88 
Los Alamos National Lab 
Physics PrePrint server, Mar/Apr p. 49 
Lycos 
StockFind service, Jul/Aug p. 12 


Macmillan Library Reference USA 
LAWCHEK system, Mar/Apr p. 14 
Magnifi, Inc. 
collaboration with Personal Software 
Inc., Jul/Aug p. 14 
M.A.L.D. (Market Analysis and 
Information, Inc.) 
Profound online database, Jul/Aug 
pp. 56-60 
Makulowich, John S. 
1997: What’s Ahead?, Jan/Feb pp. 59-60 
Alert and News Services, Mar/Apr 
pp. 82-84 
Sally Khudairi, W3C Webmaster, 
Jul/Aug pp. 42-43 
Under-the-Hood Tools to Rev Up 
Productivity—Maybe, May/Jun 
pp. 92-93 
Manufacturing 
Cahners Publishing Company’s 
Manufacturing Marketplace, 
May/Jun p. 12 
Mexico manufacturing directory, 
Mar/Apr p. 10 
Thomas Register of American 
Manufacturers, Sep/Oct p. 40 
Map services 
Web sites, Sep/Oct. pp. 56-58 
MarketLooks reports 
from FIND/SVP. May/Jun p. 12 
Marshall, Lucy 
Facilitating Knowledge Management 
and Knowledge Sharing: New 
Opportunities for Information 
Professionals, Sep/Oct pp. 92-98 
Remote Working Reality Checklist, 
Nov/Dec p. 102 
Surfing Corporate Intranets: Search 
Tools That Control the Undertow, 
May/Jun pp. 30-47 
Telecommuting from an Electronic 
Cottage: Negotiating Potholes 
and Toll Booths, Nov/Dec pp. 94-102 
Matson, Lisa Dallape 
Do Digital Libraries Need Librarians? 
An Experiential Dialog, Nov/Dec 
pp. 87-92 
MCB University Press 
Information Quest (IQ) Internet 
information service agreement, 
Sep/Oct p. 17 
Medical Information 
BIOSIS Serial Sources on CD, May/Jun 
p. 19 
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Cancer Information Network Web site, 
May/Jun p. 19 

Federal Bio-Technology Transfer 
Directory Web site, May/Jun p. 19 

journals on HealthGate, Mar/Apr p. 10 

MEDLINE Advanced, May/Jun p. 19 

Physician Select on AMA Web site, 
May/Jun p. 19 

PubMed, Nov/Dec pp. 60-61 

researching, Jan/Feb pp. 48-49 

Sapient Health Network, Sep/Oct 
pp. 50-51 

WebMedLit Web site, May/Jun p. 19 

Medical (newspages) 

MEDLINE Web site, Sep/Oct p. 13 

Official ABMS Directory of Board 
Certified Medical Specialists, 
Sep/Oct p. 13 

ProQuest Medical Library, Sep/Oct p. 13 

ReADER search tool, Sep/Oct p. 13 

MEDLINE 
Web site, Sep/Oct p. 13 
MEGASIFT Web Transporter search 
engine 
Web site, May/Jun p. 47 
Mellor Ghilardi, Fiona J. 

Getting to “Real-Time’ Knowledge 
Management: From Knowledge 
Management Knowledge Generation, 
Sep/Oct pp. 99-102 

Mercury Mail 
news service, Mar/Apr pp. 82, 84 
Mergers and Acquisitions 
Mergerstat database on LEXIS-NEXIS, 
Mar/Apr p. 10 
Meta-search engines 
See also Search engines 
Search Engine Watch, Nov/Dec p. 62 
Mexico 
manufacturers directory, Mar/Apr p. 10 
MicroPatent 

PatentWEB, Sep/Oct pp. 47-48 

U.S. Patent and Trademark Office, 
Mar/Apr p. 9; Sep/Oct p. 40 

Microsoft ActiveX Control Pad 1.0 

Web site, May/Jun pp. 92-93 

Microsoft Corporation 

business content providers, Jul/Aug p. 11 

corporate interactive booking system, 
May/Jun p. 15 

letter of intent with Reed Elsevier ple, 
Jul/Aug p. 14 

partnership with DIRECTV, May/Jun p. 64 

Microsoft Exchange 
email software, Mar/Apr p. 87 
Microsoft Internet Information Server 
with Microsoft database Web search 
engine Web site, May/Jun p. 47 
Microsoft Network (MSN) 
Internet strategy, May/Jun pp. 94-96 
revised, Jul/Aug pp. 67-68 
MIT Media Lab 
personalized newspaper service, Jan/Feb 
pp. 64-65 
MonsterBoard 
resume database, Mar/Apr pp. 80, 81 
Multex Systems 
Wall Street research sources, Sep/Oct p. 14 


National Drug Intelligence Center (NDIC) 
digital library, Nov/Dec pp. 90-92 


National Library of Medicine 
PubMed, Nov/Dec pp. 60-61 
National Technical Information Service 
(NTIS) 
product information, Sep/Oct p. 14 
National University Continuing Education 
Association - Web site, Sep/Oct p. 64 
NDIC 
See National Drug Intelligence Center 
(NDIC) 
NERAC, Inc. 
outsourcing services, Jan/Feb p. 77 
research reports, Jan/Feb p. 79 
Netscape Communications Corp. 
daily news alert and briefing service, 
Mar/Apr p. 18 
Netscape LiveWire search engine 
Web site, May/Jun p. 47 
Network Wizards 
Web site, May/Jun p. 66 
New York Times Book Review 
Web site, May/Jun p. 14 
New York Times Company 
markets served, Jan/Feb p. 64 
News Services 
competitive intelligence and, Sep/Oct 
pp. 36-41 
NewsBot, Nov/Dec p. 20 
NewsMonger 1.0, May/Jun p. 93 
from NewsNet, May/Jun p. 14 
Quote.com’s AFX News service, 
May/Jun p. 11 
Web sites, Mar/Apr pp. 82-84 
NewsBank 
NewsBank InfoWeb, Nov/Dec p. 23 
NewsEDGE 
Emerging Europe Newswire, 
Nov/Dec p. 22 
Newslink news service 
Web site, Sep/Oct p. 40 
NewsMonger 1.0 
Web site, May/Jun p. 93 
NewsNet 
alliance with Knowledge Express Data 
Systems, May/Jun p. 14 
alliance with SilverPlatter, May/Jun p. 14 
content on Echo, Nov/Dec p. 13 
Smart-mail, Sep/Oct pp. 46-47 
Newspaper Agency Corp. (Salt Lake 
Tribune) Web site, Mar/Apr pp. 79-81 
NeXT WebObjects search engine 
Web site, May/Jun p. 47 
NightN service 
innovations, Mar/Apr p. 54 
Niles & Associates 
EndNote Plus 2.2 for Windows, 
Jan/Feb p. 87 
Notess, Greg R 
Forecasts, and an Internet Wish List, 
Jan/Feb pp. 56-58 
Internet Search Techniques and 
Strategies, Jul/Aug pp. 63-66 
Mega-Searching from the Desktop, 
May/Jun pp. 89-91 
New Features of the Web Indexes, 
Sep/Oct pp. 
Sending and Receiving Email 
Attachments, Mar/Apr pp. 85-87 


OCLC 
CA Student Edition for undergraduate 





chemistry students, May/Jun p. 18 
cooperative agreements, Sep/Oct p. 17 
electronic support, Mar/Apr p. 9 
World Almanac and Book of Facts, 

Mar/Apr p. 14 
WorldCat database, Jul/Aug p. 16 

Offline Aids & Publications (newspages) 
consumer services trends, Jan/Feb p. 87 
EndNote Plus 2.2 for Windows, 

Jan/Feb p. 87 
SLA’s Information Outlook publication, 

Jan/Feb p. 87 

Offline (newspages) 
AIIP and SCOUG announcement of 

Myra T. Grenier Award, Mar/Apr p. 18 
Library of the Future Video Conferences, 

Mar/Apr p. 18 

Ojala, Marydee 
Bridging to the Net, May/Jun pp. 85-88 
Commands That RANKle, Jul/Aug 

pp. 70-73 
Online, Past, Present and Future: 

Repetition, Reinvention, or 

Reincarnation?, Jan/Feb pp. 63-66 
Recruiting on the Internet, Mar/Apr 

pp. 78-81 
Where Did They Hide My Company?, 

Nov/Dec pp. 34-38 

O'Leary, Mick 
COMPUTRACE Fits Well in the 

“New” CompuServe, Mar/Apr 

pp. 88-89 
Consumer Online in the Age of the Net, 

Jan/Feb pp. 61-62 
DIALOG Select: DIALOG for 

Knowledge Workers—on the Web, 

Nov/Dec pp. 40-42 
MapQuest and Maps On Us: Top Web 

Map Services, Sep/Oct. pp. 56-58 
MSN Programs a New Definition of 

Consumer Online, May/Jun pp. 94-96 
Online Comes of Age, Jan/Feb pp. 10-20 
Web Succeeds Consumer Services as 

Consumer Online Medium, Jul/Aug 

pp. 67-69 

On the Web (newspages) 
CDMEX, Contactos De Mexico, 

Mar/Apr p. 10 
ERIC Document Reproduction Center 

(ERDS), Mar/Apr p. 9 
Information Quest’s full-text journal 

access, Mar/Apr p. 9 
Internet and Online Industry 

Sourcebook, Mar/Apr p. 10 
medical and scientific journals on 

HealthGate, Mar/Apr p. 10 
OCLC User and Network Support, 

Mar/Apr p. 9 
Ovid Web Online service, Mar/Apr p. 9 
Rain Corporation’s Product ReviewNet, 

Mar/Apr p. 9 
Statistics Canada, Mar/Apr p. 10 

OneNet, Inc. 
software for knowledge management, 
Sep/Oct p. 96 
Online Databases 
See also CD-ROM Databases 
publicly accessible, Jan/Feb p. 31 
Online Industry 
See Information Industry 
Online News (newspages) 
Twenty Years of Online Headlines, 
Jan/Feb pp. 67-70 
Online Services 


See also Consumer Online (newspages); 
specific names of online services 
competitiveness, Jan/Feb p. 87 
Graphical User Interfaces (GUIs), 
May/Jun pp. 20-29 
Inteco Corp. forecast, May/Jun p. 65 
ONLINE WORLD Conference & Expo 
conference report. Nov/Dec p. 14 
industry announcements, Nov/Dec 
pp. 20-22 
22-23 
wrap-up report, Nov/Dec pp. 14-20 
Open Market, Inc. 
agreement with ANS Communications, 
Inc., Sep/Oct p. 17 
Open Text Corporation 
Livelink Intranet, May/Jun pp. 42, 44 
Optipat, Inc. 
U.S. patents on the Web, Mar/Apr p. 9 


product sightings, Nov/Dec pp. 


Oracle WebSystem search engine 
Web site, May/Jun p. 47 
O'Reilly Research 
Web site, May/Jun p. 66 
O'Reilly Web site Professional search 
engine Web site, May/Jun p. 47 
Outsourcing 
effect on information professionals, 
Jan/Feb pp. 72-81 
Ovid Technologies, Inc. 
agreement with Institute for Scientific 
Information (ISI), May/Jun p. 19 
Full Text Collections, Sep/Oct. pp. 59-62 
full-text journals, Jan/Feb p. 86 
lowered prices, Sep/Oct p. 13 
Web Online service, Mar/Apr p. 9 


The Palace version 2.06.32B 
Web site, May/Jun p. 93 
Panek, Mary 
Surfing Corporate Intranets: Search 
Tools That Control the 
Undertow, May/Jun pp. 30-47 
Paracel Online Systems 
acquired by WavePhore, Inc., Jul/Aug 
p. I4 
Particle Physics 
alerting service, Mar/Apr p. 49 
Patents 
competitive intelligence and, Sep/Oct 
p. 44 
Derwent World Patents Index, May/Jun 
p. 18 
drawings, May/Jun p. 82 
IBM’s Patent Server, May/Jun p. 78; 
Sep/Oct p. 40 
MicroPatent’s PatentWEB, Sep/Oct 
pp. 47-48 
PatentView for Windows CD-ROMs, 
May/Jun p. 18 
U.S. patents on the Web; Sep/Oct p. 40, 
Mar/Apr p. 9 
PC Harvest Broker, Jan/Feb p. 45 
PDF (Portable Document Format) 
images and, Jan/Feb p. 40; Nov/Dec 
pp. 45, 48 
Pemberton, Jeffery 
A Conversation with KRI’s Jeffery S. 
Galt, Mar/Apr pp. 28-34 
founding Online Magazine, Jan/Feb 
pp. 30-33 


ONLINE at 20—The Publisher 

Reminisces, Jan/Feb pp. 6-7 
People Ware (newspages) 

Akie, Ronald E. (SilverPlatter 
Information, Inc.), Nov/Dec p. 23 

Allen, Kenneth B. (National Newspaper 
Association), May/Jun p. 19 

Anspach, Karen (National Information 
Standards Organization (NISO) 
Standards Development Committee), 
Sep/Oct p. 16 

Brown-Spruill, Debra (Public Affairs 
Information Service, Inc.), Sep/Oct p. 16 

Caplan, Priscilla (National Information 
Standards Organization (NISO) 
Standards Development Committee), 
Sep/Oct p. 16 

Caputo, Rick (DIALOG), Nov/Dec p. 23 

Cernichiari, Andrea J. (H.W. Wilson 
Company), May/Jun p. 19 

Clarke, Alan (BIOSIS), Jul/Aug p. 14 

David, Lourdes T. (University of the 
Philippines College of Science), 
Jul/Aug p. 14 

DeSousa, Debra (Information Access 
Company), Jul/Aug p. 14 

Ertel, Monica (Special Libraries 
Association), Jul/Aug p. 14 

Fingerman, Susan M. (BiblioData), 
May/Jun p. 19 

Fox, Ellen (Bibliographical Center for 
Research), Sep/Oct p. 16 

Foy, Patricia (Coopers & Lybrand LLP), 
Sep/Oct p. 16 

Galt, Jeffery S. (Knight-Ridder 
Information, Inc.), Jan/Feb p. 87 

Goldstein, Morry (Thomson 
Corporation Publishing), Mar/Apr p. 18 

Gray, Vicky (National Information 
Standards Organization (NISO) 
Standards Development Committee), 
Sep/Oct p. 16 

Gregorian, Varton (Carnegie 
Corporation of New York). 
May/Jun p. 19 

Hawkins, Donald T. (Information 
Science Abstracts), Jul/Aug p. 14 

Hill, Cynthia V. (Special Libraries 
Association), Jul/Aug p. 14 

Houfek, James T. (OCLC), May/Jun p. 19 

Jared, Tom (Information Access 
Company), Mar/Apr p. 18 

Lassner, Keith (Information Access 
Company), Mar/Apr p. 18 

Lord, Charles (University of 
Washington Engineering Library), 
Sep/Oct p. 16 

Lynch, Clifford A. (Coalition for 
Networked Information), Jul/Aug p. 14 

Miller, Tim (New Media Resources), 
Jan/Feb p. 87 

Njemanze, Hugh (Verity Inc.), 
Sep/Oct p. 16 

Ochsner, Heinz (Knight-Ridder 
Information, Inc.), May/Jun p. 19 

Preschel, Barbara (Public Affairs 
Information Service, Inc.), 
Sep/Oct p. 16 

Prozes, Andrew (WESTLAW), 
Jul/Aug p. 14 

Rockenbach, Barbara A. (University of 
Pittsburgh School of Information 
Sciences), Jul/Aug p. 14 

Schott, Judy (Readmore, Inc.), 
May/Jun p. 19 


Smith, Michael R. (WLN), May/Jun p. 19 
Smith, Norma (UMI), May/Jun p. 19 
Tierney, Patrick J. (Thomson 
Corporation Publishing), Mar/Apr p. 18 
PEP National Directory of Computer 
Recycling ProgramsWeb site, 
Jul/Aug p. 41 
Personal Computers 
development of, Jan/Feb pp. 23-29 
high-resolution displays, Sep/Oct 
pp. 76-80 
history or, Jan/Feb pp. 34-35 
jargon, Mar/Apr pp. 36-41 
life cycle, Jan/Feb pp. 35-36 
platforms, Jul/Aug pp. 34-39 
recycling, Jul/Aug pp. 40-41 
software, Jan/Feb pp. 35-36 
Personal Library Software Inc 
PLWeb-CD CD/Web publishing tool, 
Jul/Aug p. 14 
Personal Software Inc. 
collaboration with Magnifi, Inc., 
Jul/Aug p. 14 
Phillips Publishing International 
NewsNet content on Echo, Nov/Dec p. 13 
Photo CD file format 
for images, Jan/Feb p. 40 
Photodex Home Page 
Web site, Jan/Feb p. 45 
PICT file format 
for images, Jan/Feb p. 40 
Pitsco’s Launch to Recycling Your 
Computers Web site, Jul/Aug p. 41 
Planet Ocean Communicaticns 
Hitmasters.com Web site development 
tool, Sep/Oct p. 90 
PointCast Network 
push technology, May/Jun pp. 75-76 
Political Information 
UKOnline Politics, May/Jun p. 15 
PowerSolutions for Business 
www.SitePromoter version 2.0, 
Sep/Oct p. 17 
PR Newswire News on Call 
Web site, Sep/Oct p. 40 
Price, Gary 
Getting to the Point of “Push:” 
The PointCast Network, May/Jun 
pp. 75-76 
Prices 
See Fees and Prices 
Primary Source Media 
Documentary Archives, Sep/Oct p. 16 
Printing 
font facts, Sep/Oct pp. 81-83 
images, Jan/Feb pp. 44-45, Nov/Dec 
pp. 45, 46 
ProfNet 
email service, Mar/Apr pp. 82-83 
Web site, Sep/Oct p. 40 
ProQuest Direct (PQD) 
for document delivery, Mar/Apr pp. 56-63 
text and graphics, Mar/Apr pp. 73-77 
Public Register’s Annual Report Service 
company profiles, Sep/Oct p. 40 
Publications Resource Group 
Internet and Online Industry 
Sourcebook, Mar/Apr p. 10 
Pull technology 
for information delivery, May/Jun p. 8 
Push technology 
for information delivery, May/Jun p. 8 
NewsNet Smart-mail, Sep/Oct pp. 46-47 
PointCast Network, May/Jun pp. 75-76 
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technology-enabled content (TEC), 
Jul/Aug p. 81; Nov/Dec pp. 83-84 


QBIC (Query By Image Content) 
Web site, Jan/Feb p. 46 
Quarterdeck Corporation 
WebCompass tool, May/Jun pp. 89, 
Nov/Dec pp. 54-55, 58, 91 
Questel*Orbit 
accounting procedures, Jul/Aug p. 16 
Quote.com, Inc. 
AFX News service, May/Jun p. 11 
for investor research, Nov/Dec p. 36 


Rain Corporation 
Product ReviewNet, Mar/Apr pp. 9-10 
Raster Images, Jan/Feb p. 41 
Reed Elsevier ple 
acquisition of MDL Information 
Systems Inc., May/Jun p. 14 
letter of intent with Microsoft 
Corporation, Jul/Aug p. 14 
Research Institute of America (RIA) 
Payroll Guide for Windows, Jul/Aug p. 12 
publications, May/Jun p. 15 
Reseaux IP Europeéns (RIPE) Network 
Coordination Center 
Web site, May/Jun p. 66 
Resolution 
of images, Jan/Feb pp. 42-44 
Reuters America 
news delivery service, Mar/Apr p. 18 
RFCs (Requests for Comments) 
resources, Jan/Feb pp. 49, 52 
RHI Consulting 
“techno-speak” survey, May/Jun p. 15 
Rindfuss, Robert D. 
Telecommuting Technologies and 
Experiences, Nov/Dec pp. 103-109 
A Telecommuting Manager's 
Experiences, Nov/Dec pp. 106-109 
RLG databases 
combined with DIALOG, Sep/Oct p. 13 
Robertson Associates 
software for knowledge management, 
Sep/Oct p. 96 
Romano, Katherine V. 
Telecommuting Technologies and 
Experiences, Nov/Dec pp. 103-109 
Royal Society of Chemistry (RSC) 
Chemical Business NewsBase (CBNB), 
May/Jun p. 18 
The Dictionary of Substances and Their 
Effects (DOSE), Sep/Oct p. 14 
Russian Story Inc. 


Press Rover search engine, May/Jun p. 11 


Salt Lake Tribune 

Web site, Mar/Apr pp. 79-91 
Sapient Health Network 

features, Sep/Oct pp. 50-51 
SATCO DX 

Web site, May/Jun p. 66 
Satellite Broadcasting and 


Communications Association 
competition, May/Jun p. 63 
Satellite’s Encyclopedia 
Web site, May/Jun p. 66 
Sausage Software Holdings Pty. Ltd. 
Web site development tools, Sep/Oct p. 90 
Savage Information Services 
outsourcing services, Jan/Feb p. 77 
Schumacher, John 
New Jobs Emerging In and Around 
Libraries and Librarianship, 
Nov/Dec pp. 68-76 
Science & Technology (newspages) 
American Chemical Society journals, 
Jul/Aug p. 12 
ASCE’s Civil Engineering DataBase 
(CEDB), May/Jun p. 18 
BIOSIS Serial Sources on CD, 
May/Jun p. 19 
Cancer Information Network, 
May/Jun p. 19 
Chemical Business NewsBase (CBNB), 
May/Jun p. 18 
Derwent’s PatentView for Windows 
CD-ROMs, May/Jun p. 18 
The Dictionary of Substances and Their 
Effects (DOSE), Sep/Oct p. 14 
EBSCO Publishing’s document delivery 
service, May/Jun p. 19 
environmental, health, and safety 
(EH&S) legislation, Jul/Aug p. 12 
Federal Bio-Technology Transfer 
Directory, May/Jun p. 19 
H.W. Wilson’s General Science 
Abstracts/Fulltext, Jul/Aug p. 12 
H.W. Wilson’s science periodicals 
coverage, Sep/Oct p. 14 
loP’s Electronic Journals version 2.0, 
Jul/Aug p. 12 
ISI’s ChemPrep reaction database on 
CD-ROM, Jul/Aug p. 12 
ISI’s Index Chemicus CD-ROM 
database, May/Jun p. 18 
KR ScienceBase, May/Jun p. 18 
LiquidNavigator online service, 
Sep/Oct p. 14 
MEDLINE Advanced, May/Jun p. 19 
NTIS product information, Sep/Oct p. 14 
Physician Select on AMA Web site, 
May/Jun p. 19 
ProQuest Applied Science & 
Technology Plus CD-ROM, 
May/Jun p. 18 
SAE WebDEX, Sep/Oct p. 14 
ScienceDirect from Elsevier Science, 
Sep/Oct p. 14 
WebMed_Lit Web site, May/Jun p. 19 
Zoological Record Online, May/Jun p. 18 
Scientific and Commercial Systems 
Corporation 
outsourcing services, Jan/Feb p. 77 
Scientific Information 
See also Science & Technology 
(newspages); Sci-Tech-Med 
(newspages) 
Astrophysics Data System (ADS), 
Mar/Apr p. 48 
ISI’s ChemPrep database, Mar/Apr p. 14 
ISI’s Index Chemicus CD-ROM 
database, May/Jun p. 18 
ISI’s Web of Science product, 
Nov/Dec p. 22 
journals on HealthGate, Mar/Apr p. 10 
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SciFinder Scholar, Nov/Dec p. 23 

Web-based text services, 
Mar/Apr p. 49 

Sci-Tech-Med (newspages) 

CAS’ SciFinder research tool, Jan/Feb 86 

Derwent Information’s LitAlert 
database, Jan/Feb p. 86 

ISI’s Psychopharmacology database. 
Jan/Feb p. 86 

Search engines 

See also Internet, names of specific 
search engines; World Wide 
Web (WWW) 

effectiveness, Jan/Feb p. 58 

listserv postings, Mar/Apr p. 79 

recommended, Sep/Oct pp. 40, 41 

Russian Story Inc.’s Press Rover, 
May/Jun p. 11 

Search Engine Watch Web site, 
Nov/Dec p. 62 

search strategies, May/Jun p. 89; 
Jul/Aug pp. 64-66 

searching challenges, Nov/Dec p. 38 

surfing corporate Intranets, May/Jun 
pp. 30-47 


Search Tools (newspages) 
Bot Spot Web site, Mar/Apr p. 14 
PowerSearch from CommTech, 
Mar/Apr p. 14 
Research I! reference sources, 
Mar/Apr p. 14 
Searchers 
See Information Professionals 
Searching 
See also Full-Text Searching 
challenges, Nov/Dec pp. 34-38 
from the desktop, May/Jun pp. 89-91 
on desktop systems, May/Jun p. 89 
with DIALOG Select, Nov/Dec pp. 40-42 
images online, Jan/Feb pp. 38-46 
Internet resources, Jan/Feb pp. 47-52 
listserv postings, Mar/Apr p. 79 
with network computers, May/Jun p. 58 
numeric data, Nov/Dec pp. 64-66 
with ProQuest Direct, Mar/Apr pp. 56-63 
seamless networks and, Mar/Apr pp. 46-48 
Semantec 
Intemet Fast Find tools, May/Jun pp. 89, 91 
Shakespeare’s works 
Web site, Jan/Feb pp. 48, 52 
Shareware.com 
Web site, Jan/Feb p. 45 
SilverPlatter Information, Inc. 
alliance with NewsNet, May/Jun p. 14 
EIU Country Risk Service, Sep/Oct p. 14 
Historic PsycINFO database, Sep/Oct p. 16 
A Matter of Fact database, Sep/Oct p. 16 
MEDLINE Advanced, 
May/Jun p. 19, Jul/Aug p. 16 
partnership with Data Conversion 
Laboratory, Jul/Aug p. 14 
Patient Education Library CD-ROM, 
Jul/Aug p. 16 
publishing agreement with H.W. 
Wilson, Jan/Feb p. 87 
Search by Search demo, Nov/Dec p. 22 
Thomson Bank Directory, Nov/Dec p. 23 
USP DI Volume II: Advice for the 
Patient, Jul/Aug p. 16 
SIMBA 
Electronic Information Report on online 
subscriptions, May/Jun p. 15 


Snaglt version 3.22 
Web site, May/Jun p. 93 

Society of Automotive Engineers (SAE) 
SAE WebDEX, Sep/Oct p. 14 

Society of Competitive Intelligence 
company profiles, Sep/Oct p. 40 

SoftBase 

human resources management, 
Mar/Apr p. 80 

information technology product 
information, May/Jun p. 14 

Software/Hardware Notes (newspages) 

Association of Shareware Professionals’ 
ASPects newsletter, Jul/Aug p. 14 

Boomerang Software's Internet/Intranet 
Design Shop CD-ROM, 

Jul/Aug p. 14 

ForeFront’s WebPrinter, Jul/Aug p. 14 

Information Sources, Inc.’s SoftBase 
database, May/Jun p. 14 

Telligence, Inc.'s Webber32, 

Jul/Aug p. 14 

U.Vision.Inc.’s ComputerESP Internet 
service, Jul/Aug p. 14 

ZDNet's LaunchPad Web site, May/Jun 
p. 14 

ZDNet's Products Channel Web site, 
Jul/Aug p. 14 

Southern California Online Users Group 

(SCOUG) 

Myra T. Grenier Award, Mar/Apr p. 18 

Special Libraries Association 

Information Outlook publication, 

Jan/Feb p. 87 

Statistics Canada 
Web site, Mar/Apr p. 10 

Stear, Edward B. 

Five Steps to Facilitate Content 
Management in a Just-in-Time 
Intranet Delivery Environment, 
Nov/Dec p. 86 

“Pretender” or “Value Provider:” 
Determining Your Service 
Personality, Sep/Oct pp. 103-106 

Success Through Heretical Thinking, 
Mar/Apr pp. 64-66 

Technology-Enabled Content: Threat or 
Opportunity, Jul/Aug pp. 80-82 

Ten Ways to Gain Management 
Support for Key Projects (or, All | 
Need to Know to Manipulate 
Management I Learned as a 
Teenager), May/Jun pp. 103-104 

What Business Are You In? (Or Who 
Pushed Humpty-Dumpty?), 
Nov/Dec pp. 83-86 

Stern, David 

From the All-in One Workstation to 
Seamless Networks: A 
Strategic Plan, Mar/Apr pp. 46-55 

STN International 
SciFinder, Mar/Apr p. 49 
Stoney’s Software Page, Jan/Feb p. 45 
Strategy and Business 
Web site, May/Jun p. 15 
Swets & Seitlinger 
cooperative agreement with OCLC, 
Sep/Oct p. 17 
SWISH (Simple Web Indexing System 
for Humans) features, 
May/Jun p. 40 
Sybase NetImpact Dynamo and web.sq] 
search engine Web site, May/Jun p. 47 





Taxes 
See Finance 
Taylor & Francis 

Information Quest (IQ) Internet 
information service agreement, 
Sep/Oct p. 17 

TCC World Inc. 
SPIN (Service Providers International 
Network), Sep/Oct p. 17 
Tech Calendar 
Web site, Sep/Oct p. 40 
Technology Education Programs 
Web site, Sep/Oct p. 64 
TechSmith Corporation 
news delivery service, Mar/Apr p. 18 
SnagIt version 3.22, May/Jun p. 93 
Telecommunications Advisory Council 
remote working resources, Nov/Dec p. 100 
Telecommuting 
opportunities, Nov/Dec pp. 94-102 
technologies, Nov/Dec pp. 103-109 
Telecommuting, Teleworking & 
Alternative Officing 
remote working resources, Nov/Dec p. 100 
Telecommuting and Home Office 
Exposition and Conference: 
Corporate Solutions through Remote 
Access 
remote working resources, Nov/Dec p. 100 
Teledesic Corp. 

satellites, May/Jun pp. 64-65 
TeleSec Library Services 

outsourcing services, Jan/Feb pp. 77. 
Telework International (Electronic 

Edition) 

remote working resources, Nov/Dec p. 100 
Telligence, Inc. 

Webber32, Jul/Aug p. 14 
Teltech Resource Network Corporation 

outsourcing services, Jan/Feb p. 77 
Tetranet Software Inc. 

Linkbot Pro Web site development tool, 

Sep/Oct p. 90 
Thomas Register of American 
Manufacturers 
company profiles, Sep/Oct p. 40 
Thomson & Thomson 

SAEGIS suite of trademark resources, 
Jul/Aug pp. 11, 62 

Web-based research services, 
Mar/Apr p. 9 

Thomson Consumer Electronics 

Genius Theatre I] PC/TV systems, 

May/Jun p. 64 
Thomson Science & Professional 

Information Quest (IQ) Internet 
information service agreement, 
Sep/Oct p. 17 

Thornton, Joyce K. 

Using ProQuest Direct for Do-It- 
Yourself Document Delivery: A 
Case Study, Mar/Apr pp. 56-63 

TIFF (Tagged Image File Format) 

for images, Jan/Feb p. 40; Nov/Dec 

pp. 46-47, 48 
Tokyo Shoko Research Ltd. (TSR) 
Dun & Bradstreet Japan database, 
Sep/Oct p. 14 
Trade Show Central 
Web site, Sep/Oct p. 40 
Trademarks 


images for, May/Jun pp. 79-80 
SAEGIS suite of trademark resources, 
Jul/Aug pp. 11. 62 
Thomson & Thomson’s Web-based 
research services, Mar/Apr p. 9 
TRADEMARKSCAN-Canada, 
May/Jun p. 12 
TRADEMARKSCAN-US., 
May/Jun p. 18 
U.S. Patent and Trademark Office, 
Mar/Apr p. 9; Sep/Oct p. 40 
Training Chronicle of Higher Education, 
Mar/Apr p. 79 
continuing education, Sep/Oct p. 10 
Education Abstracts Full Text, 
Sep/Oct p. 16 
NewsBank InfoWeb, Nov/Dec p. 23 
Web-Based Training (WBT), May/Jun 
pp. 68-69; Sep/Oct pp. 73-75 
Transparent Language 
Easy Translator product, May/Jun p. 11 
Tripp Lite uninterruptible power supply 
Web site, May/Jun p. 72 
TSi Power uninterruptible power supply 
Web site, May/Jun p. 72 


JMI (University Microfilms International) 
1997 Excellence in Writing award, 
May/Jun p. 18 
alliance with Dow Jones, Nov/Dec p. 13 
DataTimes EyeQ, Version 1.4, May/Jun 
p. 12, May/Jun 29 
ProQuest Applied Science & 
Technology Plus CD-ROM, 
May/Jun p. 18 
ProQuest Direct, Mar/Apr pp. 56-63, 
73-77 
ProQuest Medical Library, Sep/Oct p. 13 
JnCover Company 
partnership with Information Quest 
(IQ), Sep/Oct p. 17 
for preliminary research, Jan/Feb pp. 48, 52 
Jninterruptible power supply 
manufacturers, May/Jun p. 72 
Inited States Information Agency (USIA) 
sponsorship of ALA Library Fellows 
Program, May/Jun p. 18 
Jnited States Pharmacopoeia (USP) 
USP DI Volume II: Advice for the 
Patient, Jul/Aug p. 16 
Jniversal Tax Systems 
Secure Tax service, Mar/Apr 10 
Jniversity of Colorado, Denver School of 
Education 
Web site, Sep/Oct p. 64 
Iniversity of Wisconsin Distance 
Education Clearinghouse 
Web site. Sep/Oct p. 64 
URL-minder service 
alert services, Mar/Apr p. 83 
U.S. Department of Commerce 
STAT-USA Web site, Jan/Feb p. 57 
U.S. Department of Transportation 
statistics, Jan/Feb pp. 48, 52 
U.S. Distance Learning Association 
Web site, Sep/Oct p. 64 
U.S. Industry 
outsourcing services, Jan/Feb p. 74 
U.S. Patent and Trademark Office 
Web site, Sep/Oct p. 40 


U.S. Securities and Exchange Commission 

company profiles, Sep/Oct p. 40 

Web site, Jan/Feb pp. 49, 52 
USP 

See United States Pharmacopoeia (USP) 
U.Vision.Inc. 

ComputerESP Internet service, 

Jul/Aug p. 14 


Vector formats 
for images, Jan/Feb p. 41 
Verity, Inc 
SEARCH’97 retrieval tools, May/Jun 
pp. 44-45 
Virage’s Visual Image Retrieval 
Web site, Jan/Feb p. 46 
Virtual libraries 
See also Libraries 
speculation, Nov/Dec pp. 8-9 
Virtual Library Web site, Sep/Oct p. 40 
Virtual Review 
Web site, Mar/Apr p. 49 


WAIS (Wide Area Information Service) 
features, May/Jun pp. 39-40 
Wall Street Research Net 
searching challenges, Nov/Dec pp. 37-38 
The Wall Street Transcript (TSWT) 
from Investext, May/Jun p. 12 
Warner, Sarah 
Interviews with Infopros, Nov/Dec 
pp. 77-82 
WavePhore, Inc. 
acquisition of Paracel Online Systems, 
Jul/Aug p. 14 
Web browsers 
offline utilities, Mar/Apr pp. 20-27, 
Nov/Dec pp. 50-58 
security considerations, Jul/Aug p. 48 
Web Tools (newspages) 
SPIN (Service Providers International 
Network), Sep/Oct p. 17 
www.SitePromoter version 2.0, 
Sep/Oct p. 17 
Web-Based Training (WBT) 
applications for online retrieval, 
May/Jun pp. 68-69 
Dun & Bradstreet training course, 
Sep/Oct p. 74 
Web-capable televisions 
market demand, May/fun pp. 57, 59 
WebDynamics Spider search engine 
Web site, May/Jun p. 47 
WebFind 
for multiple searching, May/Jun pp. 89, 90 
Weiner, Robert S 
Copyright in a Digital Age: Practical 
Guidance for Information 
Professionals in the Midst of Legal 
Uncertainty, May/Jun pp. 97-102 
WESTLAW 
Spanish-language publications, 
Mar/Apr p. 14 
West InsureOne, May/Jun p. 12 
WILD Thing project 
innovations, Mar/Apr p. 54 
Wilson, Joan W. 


PubMed: A Winner on the Web for the 
National Library of Medicine, 
Nov/Dec pp. 60-61 

Wincite Systems 
software for knowledge management, 
Sep/Oct p. 96 
Windows 95 Inbox 
email software, Mar/Apr p. 87 
WIPO Design Codes 
See World Intellectual Property 
Organization (WIPO) 
WIRED Digital 
NewsBot news service, Nov/Dec p. 20 
WiseWire Corporation 
online filtering and archival search 
service, Jul/Aug p. 12 
WMTYV Channel 15, Madison, Wisconsin 
job ads, Mar/Apr pp. 80, 81 
World Intellectual Property Organization 

(WIPO) 

copyright issues, May/Jun p. 100 

design codes, May/Jun pp. 80-82 

World Reporter database 

for international news, Jul/Aug p. 11: 

Nov/Dec p. 22 
World Wide Web (WWW) 

See also Internet; Search engines 

distance learning, Sep/Oct pp. 63-72 

downloading data, Jul/Aug pp. 51-58 

footprints and fingerprints in 
cyberspace, Jul/Aug pp. 44-50 

hype, Jul/Aug pp. 67-68 


information options, Jan/Feb pp. 17-19 

map services, Sep/Oct. pp. 56-58 

productivity tools, May/Jun pp. 92-93 

search strategies with network 
computers, May/Jun p. 58 

Speed Surfer utility, Sep/Oct p. 17 

URL guesswork, Jul/Aug pp. 63-64 

viewing images online, Jan/Feb pp. 38-46 

virtual workplaces, Nov/Dec pp. 8-9 

Web site development, Sep/Oct pp. 84-90 


Yahoo! 
“Intelligent default,” May/Jun p. 89 
Phone Numbers, Sep/Oct p. 40 
Web site, Sep/Oct p. 40 

Yahoo Image Surfer 
Web site, Jan/Feb p. 46 


ZDNet 
LaunchPad Web site, May/Jun p. 14 
Products Channel Web site, Jul/Aug p. 14 
Zorn, Peggy 
Surfing Corporate Intranets: Search 
Tools That Control the Undertow, 
May/Jun pp. 30-47 
ZyIndex Webserver 
features, May/Jun pp. 45-46 
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